












Simplified HSA Enrollment

We offer a variety of easy methods to enroll your clients all linked to you and you 
receive the same referral credit regardless of which method you use.

On-line forms
Intelligent PDF

Paper Forms

Email Instructions
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Agent Materials

Our web site, tools and worksheets were designed to allow clients to educate 
themselves, you can download them or order copies from our web site

Tools, Worksheets and More…..
Eligible Medical Expenses List
Eligibility and Contribution Worksheet
Tax Savings Worksheet
Distribution WorksheetDistribution Worksheet
Employer Comparability Worksheet
Medical Expense Tracking Sheet
HSA Overview Brochure
HSA Guide (Slide Show)
HSA Employer GuideHSA Employer Guide 
HSA Right Choice Brochure
HSA Newsletter (for Agents)
HSA Sales Tool (for Agents)
……

Agent Support is available at 866.757.HSAs  (866.757.4727)
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Client Reporting Process

Our processes keep your clients informed every step of the way

Welcome Email
All clients receive a Welcome Monthly StatementsAll clients receive a Welcome 
email with instructions on how to 
use their account the day their 
account is opened.  Customer Welcome Package

Within 3 5 business days clients

Monthly Statements
Customers will receive a mailed 
Account Statement every month 
the account has activity 
(quarterly for inactive accounts)

Within 3-5 business days clients 
will receive a Welcome Package 
via the US mail that contains 
their account information and 
some general instructions on 
how to use their account.  

Customer Service Representatives are available at 866.757.4727
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Agent Reporting Process

Agents also receive regular updates on their clients’ activity

New Account Email Monthly StatementsNew Account Email
Agents receive an email notifying 
them whenever one of their clients 
has opened an account.  

After the close of the previous month 
Agents receive a Monthly Statement 
via email that details their clients and 
status.  
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HSA Resources offers the best value HSA

Checking Account
• No charge per transaction
• Free starter checks (10 free)

On Sunday I sent an Application to HSA 
Resources. Today, Wednesday, I received 
my checks and information packet. These 
people know how to do Business!

Free Visa Debit Card 
• No usage charges

Free ACH Transfers

Recent Customer Comment

• Payroll deferral to fund accounts 
• Transfer funds electronically 

Free Online Banking

Free Monthly Mailed Statements
• Annual Summary Statement with all transactions

Paid on All Deposits

(quarterly if no activity)

Paid on All Deposits
• Tiered interest rate  

Brokerage Account with $14.95 trades
• Must maintain $1,000 in checking balance 
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Contact Information

Agent – Contact Information 
• Web: HSA Resources Web Site (agents have special log in section) 
• Phone: 866.757.4727, x3 or x4 Steve or Whit
• Email: marketing@hsaresources.com

Customers Contact InformationCustomers – Contact Information
• Visit our Individual Resource Center, Employer Resource Center or Employee 

Resource Center
• Call 866.757.4727, ext 2 talk with Jessica or Jen
• Or email us at info@hsaresources.com

©HSA Resources Agent Presentation 2/14/2008 12

www.hsaresourcesbank.com
http://www.hsaresourcesbank.com/rc/Employer_Resource_Center.php
http://www.hsaresourcesbank.com/rc/Employee_Resource_Center.php

